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Proof for Implementation of guidelines of statutory/regulatory bodies 

 

Sr. No Particulars Document Link 

1 UGC Guidelines Click Here 

2 
Grievance Redressal Cell Guidelines by 

University of Mumbai 
Click Here 

3 Grievance Redressal Mechanism Process Click Here 

4 Timely redressal of grievance cases Click Here 

5 Minutes of Meeting  Click Here 
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Cases Raised by Students (2018-19) 

 

In 2018-19 no complaints were registered with the College 

Grievance Cell.This lack of reported issues is a strong 

indication of the overall satisfaction and contentment 

among students and staff.  

 

Cases Raised by Students (2019-20) 

 

In 2019-20 no complaints were made to the Grievance Cell. 

While this is a positive indicator of the overall satisfaction 

and smooth functioning of college activities 

 

Cases Raised by Students (2020-21) 

 

Sr. No. Mode of 

Complaint 

Case Date of 

complaint 

Date of 

settlement of 

complaint 

Action 

Taken 

1 Written (Online) Exclusion from 

NSS Diary 

filling 

25th May, 2021 27th May, 2021 Complaint was 

invalid 
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Complaint by Mr. Shreyas Lad 
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 Minutes of Case  
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Cases Raised by Students (2021-22) 

 

 

Sr. No. Mode of 

Complaint 

Case Date of 

complaint 

Date of 

settlement of 

complaint 

Action 

Taken 

1 Written (Offline) Canteen food 

Quality and 

Menu 

10th July, 2021 18h July, 2021 
The canteen 

menu was 

changed, and 

for the 

maintenance of 

hygiene, 

grievance cell 

members will 

keep monitoring 

the canteen 

frequently. 
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Complaint by Mr. Aaditya Vijay 
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Minutes of the case 
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Cases Raised by Students (2022-23) 

Index 
Sr. 

No. 

Mode of 

Complaint 

Nature of 

complaint 
Date of 

complaint 

Date of 

settlement 

of 

complaint 

Case Action 

Taken 

1 Verbal Discipline 6th October, 

2022 

6th October, 

2022 

S.Y.B. Com 

Students V/S 

F.Y.B. Com 

Students 

Police 

Complaint 

and Guilty 

students 

suspended 

from 

attending 

college 

2 
Verbal 

Harassment and 

eve-teasing 

19th 

September, 

2022 

19th 

September, 

2022 

Karishma 

Tanchak V/S 

Deepesh 

Kahar 

Police 

Complaint 

3  

Written 

(Online) 

Violence  14th 

December, 

2022 

20th 

December 

2022 

Arin Kadam 

V/S Aditya 

Sadanshiv 

Police 

Complaint 

4 
Written 

(Offline) 

Theft  27th March, 

2023 

 29th March, 

2023 

Harshali Raul 

V/S Gracy 

Asir 

Police 

Complaint 

and Apology 

letter from 

students 
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Case 1 S.Y.B.Com Students V/S F.Y.B.Com Students 

Action taken on the complaint
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Action taken on the complaint 
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Action taken on the complaint 
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Minutes of Case 1- S.Y.B.Com Students V/S F.Y.B.Com Students 
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Case 2 Karishma Tanchak V/S Deepesh Kahar 

Action taken on the complaint 
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Minutes of Case 2- Karishma Tanchak V/S Deepesh Kahar 
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Case 3- Arin Kadam V/S Aditya Sadanshiv 

Written Online Complaint 
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Action taken on the complaint 

Police Complaint 

 

Minutes of Case 3- Arin Kadam V/S Aditya Sadanshiv 
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Case 4- Harshali Raul  V/S Gracy Asir 

Written Offline Complaint 
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Action taken on Complaint 

 

Police Complaint 
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Action taken on Complaint 

 

Apology Letter from Gracy Asir 
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Case 4 Harshali Raul  V/S Gracy Asir  Minutes 
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Minutes of Meeting 
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College Grievance Redressal Cell Minutes of Meeting 

Sr. No Particular Website Link 

1 Minutes of Meeting 2018-19 Click Here 

2 Minutes of Meeting 2019-20 Click Here 

3 Minutes of Meeting 2020-21 Click Here 

4 Minutes of Meeting 2021-22 Click Here 

5 Minutes of Meeting 2022-23 Click Here 

Anti Ragging Minutes of Meeting 

Sr. No Particular Website Link 

1 Minutes of Meeting 2018-19 Click Here 

2 Minutes of Meeting 2019-20 Click Here 

3 Minutes of Meeting 2020-21 Click Here 

4 Minutes of Meeting 2021-22 Click Here 

5 Minutes of Meeting 2022-23 Click Here 

 

https://nmfdegree.edu.in/upload/grivance_min_meet/18-19_CGRC_00011700915141.pdf
https://nmfdegree.edu.in/upload/grivance_min_meet/19-20_CGRC_00011700915161.pdf
https://nmfdegree.edu.in/upload/grivance_min_meet/20-21_CGRC_00011700915197.pdf
https://nmfdegree.edu.in/upload/grivance_min_meet/2021-22__CGRC_00011700915217.pdf
https://nmfdegree.edu.in/upload/grivance_min_meet/22-23_CGGRC_00011700915237.pdf
https://nmfdegree.edu.in/upload/compdf/1700916607.pdf
https://nmfdegree.edu.in/upload/compdf/1700916623.pdf
https://nmfdegree.edu.in/upload/compdf/1700916639.pdf
https://nmfdegree.edu.in/upload/compdf/1700916657.pdf
https://nmfdegree.edu.in/upload/compdf/1700916672.pdf
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