NIRMALA MEMORIAL FOUNDATION COLLEGE OF COMMERCE AND SCIENCE

NMFC/COM-75/NOV2023 30/11/2023

PLACEMENT NOTICE
(FOR THIRD YEAR STUDENTS OF
B.SC (IT AND CS) AND M.SC (IT)

Technical Analyst T

Oracle is hiring for the role of Technical Analyst. Details are as below:

COMPANIES & ORACLE
JOB PROFILE
Website: https://unstop.com/jobs/technical-
analyst-i-oracle-
831548?utm source=Uncategorized&utm medium
=D2C-Newsletters
JOB PROFILE Technical Analyst
LOCATION Bangalore
JOB TYPE Job Type: In Office
Job Timing: Full Time
PACKAGE Not Disclosed
EDUCATION (MUST | Graduation
HAVE)
EXPERIENCE 0 -2 Year(s)
WORKING DAYS 5 DAYS




Responsibilities e Provide technical support to customers via phone and
electronic means

e Troubleshoot installation, maintenance, and usage issues
related to Oracle products

e Communicate effectively with customers, OEMs, and VARs

e Document findings and resolutions

e Prioritize work based on severity and urgency

e Collaborate with other teams to resolve issues

Requirements: e Bachelor's degree in Computer Engineering, Computer
Science, Information Systems, Software Engineering, or
related field

e 0to 2 years of experience in application support,
client/customer support, troubleshooting, incident
management, problem management, and change
management

e Knowledge of SQL

e Ability to work in the shift of 5 PM —2 AM IST

e Excellent communication skills

How to apply:

Fill this link with your details :

https://mstats.dare2compete.com/CLO/https:%2F%2Funstop.com%2Fjobs%2Ft
echnical-analyst-i-oracle-

831548%3Futm source=Uncategorized%26utm medium=D2C-
Newsletters/4/0109018c1a6d4d86-8c4d4df9-6198-4b5f-9084-02a7fc95ea89-
000000/ICkfo0B2kKRowMB2Eqgny6sN3uberidkhe90pyw dbDM=131

before 4th DECEMBER, 2023 latest by 12 noon.
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