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Time: 3 hours

N.B: 1. All questions are compulsory. R

2. Figures to the right indicate maximum marks.

Q.1 (A) Select the correct answer from the options given below jany ten[ (10 Marks)

1. refers to internal arrangement of machines, equipments in an orderly manner
to facilitate smooth production activity. ( Plant location, Plant layout, Product desxgn)
2. isuseful quality control step of Prouactlon Plannmg and Control g
( Routing, Follow-up, Scheduling) 2 oty : o
3 isbalance between all factors of produotmn that g»lves«m X
minimum input. ( Production, Productlvity, \echn@lo’gy)

1. control is concerned w1th the end rcsult of quahty.
(Inventory, Material, Quality) Sk s

2. The International Orgamsatlon for Standdrdlsatlon 1s 1ocated in.
(Switzerland, Scotland, England) : SN F RN

3. External failure cost resu
(satisfaction, dlssatlsfacﬁo 1t = oo s

4, is an example of unorgamzed —money' market

( RBI, Commercial Banks, Indlgenous Bankers)

5. Capital market deals with : term funds
(long, medium, short) >

6. SEBI protects the 1nterests ofy .
(investors; borrowers speculators)

10. A Self’ Help Group is an assoc1at10n Gf

11. - isIndia’s ﬁrst mutual fund (UTL,

12; ‘,) . are traded m commodltles markct (Bonds Equity shares, Metals)

’iﬁewgipflge.;j-f('poor, rich, both)

(B) State whether _the follnwmg statements are True or False gany ten[ (10 Marks)

; The term ntemal customers means emplo yees of the organisation.
The J: apanese term Kalzen stands for change for good.
Fallure Mode and Effects Ana1y51s (FEMA) is an element of Six Sigma Approach.
IPOs are not regulated by SEBL
: ,\“Commerclal Papers are: essentlally unsecured debt instruments.
NSDL is the 1argest depository in India.
10 Hedgmg is done to reduce the risk in financial markets.
i3 S| &, Incubators are one of the sources for funding start-ups.
?12 Off—sh' re mutual funds attract domestic capital.
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Q 2. Answer any two of the following: (15 Marks) ‘ >
a) What is Production Management? Explain the scope of Productwn Management &
b) Explain briefly the classification of Intermittent Productlon Systen
c) Discuss briefly any six techniques of Inventory Control oS

Q.3 Answer any two of the following: (15 Marks)
a) What is Quality Circle? Explain its features.

b) What is Kaizen? Discuss its process :
c) Describe the importance of service quality management

Q.4 Answer any two of the following: (15 Marks)
a) Explain the Dematerialisation Process. :
b) Discuss the functions of Stock Exchange - ; .
¢) Describe the three main Credit Rating Agenues operatmg n Indl‘a

Q.5 Answer any two of the followmg (15 Marks) ,
a) What are the factors responsxb 'for growth of mutual ﬁmds & A

Dlmenslgns Q f, ,Q it
ISO 9000
SEBI

. Systema ic Investment Plan ‘
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