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Please check whether you have got the rxgh: qu ' t1on paper

N.B: 1. All questions are compulsory.
2. Answer to sub-questions must be Wntten togethe» »

Q.1. A. Choose the right answer (Any eight)
1. Marketing is a systematic process of 1dent1fy1ng
(customer, dealer, supplier) \

2. The
(marketing, societal, holistic)
3. The

distribution, etc.
(Demograph1c Economic, Pohtlcal)

(7 marks)

(8 marks)
(7 marks)
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Q2. c. Explain the concepts:
1. Production concept
ii. Product concept
iii.Selling concept
iv.Relationship Concept

d. Discuss the factors affecting consumer behavior °
Q3. a. Explain the factors in the micro environment:6

b. What do you mean by marketing environ \
OR

(7 marks)

(8 marks)
(7 marks)

(15 marks)
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