Paper / Subject Code: 46007 / Marketing: E-Commerce & Digltal Marketing

Time: 2 Hrs. 30 Min. Max. Marks: 75

Insiructlnns:
+ All the questlons are compulsory,

2 All the questions have internal choice.
3. Figures to the right Indlcalc mnxlmum marks.

Q1 A Fill in the blanks (ANY ElGllT) |8 marks]
i, __Factors of e-commerce include the general wealth
and commercial health of the nahon and elements that contribute to it.
a) Political ; "b) Economic
c) Social - A dT cchnologlcal
i, A consumer in scarch'of a personal loan compares various quotations on .
website, is an example of __ E-com;_ncrce :
a) C2C~ . : -b)B2C -
c)‘CZB o - - "d)B2B 3
iii. was introduced jn Indxa in March 2004 through which ,
eleclromc instrucllons can be g:vcn by banks to transfer funds from one .
) “account to another. = S A 7'
\ a) Real Time Gross Set(lemeént b) Electromc Clearin Serv:ce N
> €) Aulomahc Teller Machine e d) Point of Sale Teriinal : 2
~iv 45 & |§ a lnmuapon of E- cclm\merce (C 4
A a) Wide reach 'b) Cost efTectwe f o
Aoy c) Variety- U d) anacy issue -~ P K
P * E-delivery mcludcs dellvcry of goods. 3
R = a) electronics .- S b) apparels
o SEY food . '-“-“ i='d) e-bogks o,
y N C_\;’vi. o~ S is the exchange of dafa or busifiess documents
. o 3 berween two or morg busmesse;? o ,:‘;" ;T_
::' s .‘:_ a) CRM A _\\ \,\;17-“ b) EDI \ Oy o i
s 2 €) ERP i b Ld) SCM e
RN Vi & is:an E- Commcrcc apply?auon se{v:ce provndcr that authorizes
R ' A payment fore e- busmcss- N ST 2 \
kv A~ Re) paymcnl gatcway, \ %) 2 b) paymcnt process
> O &.'c) orderp processmg EA > d)process linking
o v'ii s - gives ofg\amc scarch results iirthe search engine
A S resulls page. . L Q' AT
oY & a).Search Engme Markelmg 2 _ﬂ;b) Pay per click
Gy P ~©) Search Engine Ophmlzatlon - 2 d) Cost per click
oy \?‘;‘ ix. &% - ~'Is a degree to which-your brand name is known.
' s o a) Brand onalty W P == b) Brand awareness
-;.b jﬂ c) Brand eqmty = \;:\L ' d) Brand quality
A X, K is The use of social medla channels to spread any message for
A J} crealmg brand awareness o
Q S ¢~a) Viral marketing - g b) Blog
N ‘ \" E_\f' c) Conlent markctmg o d) Influencer marketing
A
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State whether the following stalement Is True or False (ANY SEVEN) 7 marks]
Itis n myth that no work experience is needed for an B-commerce

business.

Electronic Clearing Service is n retail pnyment system that can be used to

muke bulk payments,

E-commerce is a part of M- _commiéree,
Data warchouse is a collection of computer based information.

Bricks and clicks is a combination of physical and offline presence.
Electronic Data Inlcrclmngc (EDI) ehminnlu; the need paper b'lscd

system.

E-Commerce law mvolvcs paymer?t dcllvery and e-signature for B?.C
transactions only. - -

Electronic payment systems ; afc prone to-frauds.
Scarch Engine Marketmg (SEM) is a shiort term approach.
Influencer markclmg 1s nol as controlhblc as lradalionnl markctmg

7 Dcﬁne E-commcrce Shlc and ciplmn ll:cfcnturcs of E-commcrcc :
“Explain the vanous cutcgoncs of E-commeérce with- Sullﬂblc examples !

.k OR‘ ‘.

Dlscuss the advantagcs of’ E—commercc to Businesses and Consumcm“ '
Explam the trcnds in Banklng an¢Educauon sectors of J:~commcrce

.\

\ ’ ¢

" What i is launchmg -an e- busm’ess?

t
~ -,

5
Explmn the advantages and dlsadva.n
Slatc the dlffercncc bctwcen tmdmonal busmess and c-busmcss

5
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~

N

OR

_What are. lhe apphcatlons of EDI'? | £

tages ofE-Dclwery

Explam lssucs relatmg to PrNacy and Sccunty in E busmess?
Whatqs Smart Card? What.are its benef’ ts?

'

Explam dlffcrent types; of Elcctrom
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< E-commerce Indus[ry the Ind\an scenariQ'
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Bricks: and clicks. - e Nl
Social ‘Media 0pt1mlzauQn 5
Web Analytics A
Vual Markehng a7 -
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Wnte note on the fnllowmg (ANY THREE)
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c Paymcnt.Syslcm :
What are features of, Elcctromcj’ayment System'?
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What do you mean by di gltujhmketll\]:g? Discuss: 115 evolution.
Explum Search Engme maﬁcetmg &
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