Paper / Subject Code: 46002 / Corporate Communication & Public Relatjons

Duration: 2.5 hrs

Maximum Marks: 75

Note:
1. All questions are compulsorif |
2. Draw well labelled dmﬂrams where hecessnry
3. Figures to the right mdlcnte l'ull mnrks
Q1. A. State whether the following\st:\l(ementsarc True or false' (Any 8) ) |
1. Corporate communication also i mcorporalcs corporatc socnaf responSIblhty
2. Free speech encouraues open commumcanon Hb_’:t\' 4 k |
3. Public relations lelSlOﬂ can act as lmagc makcrs for lhe orgamsahon
4. Edward Bemnays is consxdercd as the foundcr oﬁhc modcm pubhc relatjons.
5. All people have the same idea of rccrcatnon h & S - )
6. Situational theory looked at the behavxouml pattems of pubhcs ' a)
7. _When company aims to attam sustamable growth medla relahons becomes very lmportant
8. Intcracllve vndco mtcrwews facnllt\ate two way aomm1a:taons a5 o »
9. Business partners.cannot be. calJed as ﬁnancxal publlc . o~
10. A blogpost need not have, hl‘le \:\ F o i
Q1. B. Match the Column: (Any7) < & AT 0
Udata Punjab ._~ Vlrtual Mcetmgs

39528

RTI | K b Facebook

» N

1S

"Economiqzlssﬁes C;" c. Qost and Benefit
Tele Conferencing d.>"Meetings and Reports

Social Networkjhé .{‘e. Inflation

[

1

i

e

i o o
L . Social Exc}._;a‘ngeTheor}:_ | . Quality Goods and Services
IL :

‘;letemal Communication | g. Jargons and Dress Code

Corporate Imagc J h.  Online Piracy
. Corporate Identxly i.  Access to Records
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Q2.
a.  Discuss the need of corporate communication, (8)
b.  Explain various factors influencing corporate image (7)
OR
. Explain Copyright Act and Law of Defamation in brief. (8)
d. Explain importance of cthics in corporate communication: « )
Q3.
a. Discuss the significance of public relation. ' . \ 8)
b. Discuss the'legal and socio cultural issues in public relations. o s )
OR - ' ‘
Discuss Social Exchange theory of PR with relevant examples:- L > t))
d. Discuss the reasons for growth of public relations. g 4 )]
Q4..
a. Howcan the managcmcnl organlze cmployee commumcahon? P ) , 8)
b. .stcuss in bncf the lmpact of crisis. 3 ()
:;-oR NS ] 3
Explain the various PR tools in financial communication, s ~ ;' ®)
d. How will ubuild effective media relations if you are the PR manager? )]
Qs. 22N LU
a. What are the steps mvolvcd in makmg a busmess blog ‘ , 8)
b. - Write a bnef note on E Branding. - & W)
OR. -
c Write short notes on (Any 3): ‘ ) I (15)
1. Corporate Identity - :
2. Digital Piracy k
<7 3. Trust Building. '
4, Web Confcrcnbing
5. Types of Corporate Blogs
Kk kR
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