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Note: 1) All Questions are compulsory ~‘.’lu‘ A )

2) Figures to the right indicnte full marks.

Q1I. Analyse the following case. ¢ '\'l‘ 4 "" e /3 % 10 marks

Ms. Priya is a businesswoman who owned a Jewellcry brénd for 20 years She:started this business out of
passion in her early 20s. She: hnd an omme store and: paﬂlClpatcd in several exhibitions-and trade fairs to
attract customers. Since most-of her demgns were ‘unique, shelalways belleved thatzcustomers would be -
pulled to her shop due to the brand nafne and trust However, bOVID lockdown crcated a serious impact on. ‘
her business and her sales fell drastically. Pogt COVID, she tried toSfevive her-business, but she felt she
lacked something. She~approached her brother who was’a marketing manager with an MNC. He convinced
her the i lmportance of going onlme and to. use socxal medla as a platform to revnve her busmess
: : o .
a. Will onhne presence help Ms Priya to revnve her busmess? What are the strategxes which she will
havexto use here? ‘_._' . b - " - Q

'b. What would be the advantages and dlsadvantages of using soc1a1 media p‘latform for her busmess”
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Q2. Answer therfollowmg (ﬁhy One) - - ::f‘:)' A 10 marks-

A Explam the s1gmfIcance of consumer beh:mour At ) =y o
= e
,» N \ OR N NN
B. Bnefly explam the apphchtnon of Meslow 5 Need Hlemrchyn'l'heory in marketmg
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o Qi A.nswer the(followmg (A‘ny One) -0 Ly ’.1 T 10 marks

A Elucrdate the stages in orgamsatlonal buymg behavnour process.” e
. s - \'* OR‘ R G
- B. Bneﬂy explzun the extemal factors affecung consumer beha\(lour
Pl -./ i ,~\' \,‘ N
‘ Q4. Answer the.followmg (Any One) . ;7:'7 43 ~ 10 marks
A Explam the 1mpl|cat|ons of classncal condmomng on ‘marketers,
PR Y .,‘ OR
B. Drscuss the concept of operant or mstrumental condmomng
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X3 Q5 Answer thefollowmg (Any One) . = N 10 marks
’ “A. Explam fhe features ‘of the Consumer Protectxon Acz'zo 19.

k

by o ..) o1 ) OR
B. Explam the stages of Onlme Buyln&Process :
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