
‭NMFC/COM-112/AUG 2025‬ ‭07/08/2025‬

‭PLACEMENT NOTICE‬

‭THIRD YEAR, POST GRADUATE AND EX-STUDENTS‬
‭OF BSC CS, BSC IT AND MSC IT PROGRAMS‬

‭FULL TIME JOB‬
‭Job Details are as follows:‬

‭Company Name‬
‭and Web Site Link‬

‭Firstsource Solutions‬
‭www.firstsource.com‬

‭Company Vacancy‬ ‭Customer Service Technical Support‬‭(Apprentice)‬

‭Qualification‬ ‭3rd Year , Post Graduate and Ex-students of  BSC CS, BSC  IT and‬
‭MSCIT Programs.‬

‭Salary‬ ‭Rs. 3 LPA,‬‭Transport Support‬‭: Provided for odd-hour shifts‬

‭Location‬
‭Mumbai — Across Western, Central, and Harbour lines (CST to Virar /‬
‭Thane / Vashi) -One Time Relocation Allowance of Rs 5000/- provided.‬

‭Role Details‬
‭Position‬‭: Customer Service Technical Support (Apprentice)‬
‭Type‬‭: Full-time, Rotational (24x7) Shift Work‬
‭Shift‬‭: 9.5 hours daily (8.5 hours login + 1 hour break)‬
‭Workweek‬‭:‬‭Training‬‭: 6 days/week‬

‭●‬ ‭Operations‬‭: 5 days/week (2 rotational offs)‬
‭Joining‬‭: Immediate‬

‭Skill‬ ‭●‬ ‭Fluent spoken English‬
‭●‬ ‭Customer-first mindset‬
‭●‬ ‭Problem-solving & interpersonal skills‬
‭●‬ ‭Basic networking knowledge‬

‭Interview Process:‬ ‭●‬ ‭GD & HR Interview‬
‭●‬ ‭Online SHL Assessment -> Conditional LOI‬
‭●‬ ‭Operations Round‬
‭●‬ ‭BGV -> Appointment acceptance -> Onboarding‬

‭How to Apply‬ ‭If interested, candidates have to fill the details on this below given Link:‬
‭https://forms.gle/E7FmifVwXFeFQBS6A‬
‭Latest by‬‭FRIDAY, 8th AUGUST, 2025 till 12.30 pm‬

‭(Vice-Principal)                                                                                           (I/C Principal)‬

http://www.firstsource.com/
https://forms.gle/E7FmifVwXFeFQBS6A

