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PLACEMENT NOTICE

THIRD YEAR, POST GRADUATE AND EX- STUDENT OF

ALL PROGRAMMES
FULL TIME JOB
Job Details are as follows:
Company Name FIRSTSOURCE

Company Vacancy

International Voice & Chat processes (UK, US & Australia shifts)

Qualification

3RD YEAR, POST GRADUATE AND EX-STUDENT OF ALL
PROGRAMMES

Job Specification

Designation - CSA

Process - International Voice & Chat processes (UK, US &
Australia shifts)

Job Location- Mumbai

CTC -3 LPA for Fresher(Tech CS) OR Up to 3 LPA for
Fresher (Non-Tech CS)

Employment Type - Apprentice

Skill - Fluent English

Domain - Customer Service Technical Support

Work Day: 5 days working, 2 days rotational off; (6 days
working during training)

Shift — 9.5 hour shift (24x7) rotational shift; 8.5 hour login & 1
hour break.

Transport -Yes, Odd hours.

Interview Process Flow

GD & HR Interview
Online Assessment
Operations Round

°
°
°
e BGV -> Appointment acceptance -> Onboarding

How to Apply

If interested, candidates have to fill the details on this below
given link https://forms.gle/zCz8csosrsERocgu8
Latest by WEDNESDAY, 15th OCTOBER, 2025 till 12.30PM
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